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ABSTRACT
Given that management can be defined as the activity-

that allocates and utilizes resources to achieve group or
organizational goals, anyone who is in a position to assign and use a
groOpts or organization's human or nonhuman resuources may benefit by
making use of selected readings from this bibliography. The editor
has divided the bibliography into topical sections: introduction to
management thought, management's social responsibility, management
functions and principles, planning, organizing, directipg,
communication, controlling, secondary management functions,
decisionmaking, and selected topics of interest to managers.
(Author /NM)
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PREFACE

Interest in the subject of Management is not limited
to busineosmen. Those engaged in the study or practice
of almost any profession or vocation can benefit from some
knowledge of the broad field of management. Indeed, even
the housewife "manages', her household. Given that
Management can be defined as the activity that allocates
and utilizes resources to achieve group or organizational
goals, anyone who is in a posit:' to assign and use a
group' s or organization's (human and/or non-human) resources
may benefit by making use of selected readings from this
bibliography.

Given that Management is broad in scope, the editor
has divided the bibliography into topioal sections. The
readings listed under each section relate directly to the
topic heading or section title. It is suggested that the
user begin by reviewing those readings classified under
the topic heading of directeinterest. However, since it
is almost certain that other readings of interest will
be 'listed under other topical headings, the user may wish
to scan other sections.

The user will find, in parentheses, a selected listing
of related subtopics directly under the top heading. The
topic headings area
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I. Introduction to Management Thought.
II Management s Social Responsibility.
III. Management Functions and Principles.
IV. Planning.
V. Organizing.

VI. Directing.
VII. Comnuinioation.

VIII. Controlling.
IX. Secondary Menagement Functions.
X. Decision Making.
XI. Selected Topics of Interest to Managers.

Work on this bibliography was begun by the editor
in the summer of 1973. Through the efforts of the Fall
Semester, 1973, students of the course entitled "The
Management Process" at the Graudate School of Business
of the University of North Carolina at Greensboro, the
bibliography was expanded to its present scope. The
editor wishes to express appreciation to those graduate
students who voluntarily submitted potential listing.
A special note of thanks goes to Ms. Gayle Harding and
Mrs. Grace Draper, without whose invaluable secretarial
aid and skills this bibliography would not have been
possible.

I. Intro:xtuctiorna ement Thought

(Including the subtopics of: Goals, Systems Theory,
Role Theory, Integration Theory and other subtopics.)

Anthony, R. N. "The Trouble with Profit Maximization,"
ELIMMLNE11191212112E, Volume 38, No. 6, 1960,
pp. 126-134.

Barnett, R. C. and R. Tgiuri. "What Young People Think
About Managers," Harvard Business Review, Volume 51,
Hey' 1973, pp. 106-118.

Berstein, Joseph. "Advice to Managers" Watch Earnings,
Not the Ticker Tape," Harvard Business Review
January 1973, 63.

Boulanger, David G. "Program Evaluation and Review
Technique," ishraneed Mena cement Volume 26, Numbers
7 and 8, July-August 19 pp. 8-12.

Brown, Warren B. "Systems, Boundaries, and Information
Flow," cadem o-Ian ement Journ Volume
"umber j December 19- ) pp. 31 -327.
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New York: McGraw-Hill, 1969.
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Dewhirst, Dudley H. "How Work Environment Affects Job
Involvement," Research Nal.,.ue1..,_Aimirb Volume 16,
Number 4, July 1973, pp. 33-37.

Drucker, Peter F. The Practice of Nanagement. New York:
Harper and Row, 19- .

England, George W. "Organizational Goals and Expected
Behavior of American Managers," Academy of Nana elia...ent
JourL.,nal Volume 10, Number 2, 1967, PP 107-117.

Ericaon, Richard F. "Visions of Cybernetic Organizations,"
Academy of Management Journal) Volume 15, December
1972, pp. 427-443.

Fayol, Henri. General and Industrial Advinistration.
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Finn, R. H. "Human Resource Utilization: A Need for
Perspectives," S.A.M. Advanced, Nana ement Journal
Vol um 38, Number 2, April 1973, pp . 2.

Ford, C. H. "Getting Your Company on the Move," Nations
Business, Volume 61, June 1973, pp. 63-64.

Fulmer, Robert M. and Leslie W. Rue. "Competence: The
Cohesive of Future Organizations," Personnel Journals,
Volume 52, April 1973, pp. 264-273

Greenwood, William T. Manaae:nent nd Or ar& itwior:al,
B_ehavior Theories: An Interdiaci-linar Annroach.
Cinoinnati: Southwestern, 9

Harrison, Roger. "understanding Your Organizationis
Character,,, Harvard Review, Volume 50,
Nay 1972, pp. 119-128.

Harvey, Jerry B. and b. Richard Albertson. ',Neurotic
Organizations: Symtonts, Causes and Treatment,',
part 1 P rsonnel Journal Volume 50, June 1971,
PP. 694- 99.
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Henry, Harold H. "Efficiency is a Valid Goal: Improving
the Management of Government /Industry Programs,"
Management Review, Volume 62, August 1973, pp. 5-18.

Johnson, Richard A., Fremont E. Kast and James E. Rosenzweig.
The Theory- and Management of ,ystems, 2nd ed. New
York: McGraw-Hill, 1967,

Kast, Fremont 3. and James E. Rosenzweig. Organization,
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McGraw-Hill, 1970.

"System Concepts: Pervasiveness and Potential,"
1 ana emenational Reviewd Volume* 7, 1967, pp. 14-5.

Keller, Robert T. "A Look at the Sociotechnical System,"
California Mane ement Review, Volume 15, Fall 1972,
pp. 8 -91.

Koontz, Harold. "The Management Theory Jungle," Journal
of the Aca of Nana B eme_nt VolumO 14, Number 3,
December 19 pp. 17 1

Levy, R. "The Rites of Business," Volume 100,
Sumer 1972, pp. 59-60.

Merrill, Harwood. Classics in Management. New York:
American Management Association, 1960.

Mockler, Robert J. "Situational Theory of Management,"
Harvard Business Review,, Volume 49 Number 3, Mays
June 1971, pp. 146-1514.

Newman, William H., et al. The _Process of Management.
Englewood. Cliffs, New Jerseys Prentice -Hall, 1967.

Organ, Dennis W. "Linking Pins Between Organizations and
Environment," Bu_siness Horizons, Volume 114, December
1971, pp. 73-80.

Pfeffer, J. "Interorganlzational Influence and Managerial
Attitudes," Journal of the Aced- of karia emit
Volume 15, September 19 , pp. 7-330

Randor, Michael and Rodney D. Neal. "The Progress of
Management - Science Activities in Large U.S.
Industrial Corporations," orations Research
Volume 21, March 1973, pp.

Sisk, Henry L. Marta:::: ent and 2nd ed.
Cincinnati* --S-6-UtlittetFtOrlimMAY.sh.11-4-01otipany, 1913.
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pp. 58-62.

Townsend, Robert. Up the New York: Knopf, 1970.
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Wren, Daniel A. The Evolution of HanamAThauca.
New York: The Ronald Press Company, 1c."72.

Zaffareno, Joan. "The 'I'm OK - You're OK' Management

Approach," Administrative Managesea, Volume 34,
Summer 1973.
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Block, E. M. "Social Welfare Challenge for Business and
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Bowen, Howard R. "The Businessman's Views of His Specific

/esponsibilities," Social Res onsibilities of the

LusinessMan. New York: Harper and Brothers, 19 3,
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the Businessman. New York: Harper an Dro hers,

570:75577165.1107.

Drotning, Philip T. "Why Nobody Takes Social Responsibility
Seriously," Business and Society Review Nuffiber 3,
Autumn 1972, pp. 72.

Eilbirt, Henry and Robert Parket. "The Practice of
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Responsibility," Pusinels_Horizon0 Volume 16,

August 1973, pp. r-.1
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Ginzberg, Eli, et al. The Pluralisticamm; New York:
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Michigan November 1970, p. 7 ff.
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Scientific Findin s. New York: Harcourt, Brace and
World, 19

Chambers, Peter. "Much Maligned Management Pioneer,"
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Oilbreth, Frank. "Effect of Scientific Management on the

Worker," Scientific Marla Guist. New York: D. Van
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Gilmore, F. F. "Formulating Strategy in Smaller Companies,"
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Grayson, C. Jackson, Jr. "Management Science and Business
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August 1973, pp. 9

Koontz, Harold. "Model for Analyzing the Universality
and Transferability of hanagement," Academy of
Management Journal, Volume 12, December 1969, PP.
143S-1429.

and Cyril O'Donnell. Principles of Management:,

An Analysis of Managerial, Fianctions 5th ed. New
York: McGraw-Hill, 1972.

Litzinger, W. D. and T. E. Schaefer. "Perspective:
Management Philosophy Enigma," Aoademy of Management,
Journal, Volume 9, 1966, pp. 337-343.

McLennan, Kenneth. ."The Manager and His Job Skills,"
Aoad of liana -ment Journal Volume 10, September
19 -7, pp. 3-- '

March, James G. and Herbert A. Simon. "Operational and
Frapirical Problem of Classical Acbrinistrative
Science," Organizations. New York: John Wiley and
Sons, Inc., 1958..
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Nee, J. F. "Changing Concepts of Management," SAM
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pp. 22-3

Mooney, J. 0. Princi leg of Or anizatiori. New York:
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Muse, W. V. "The Universality of Management," cad
Management Journal.,, Volume 10, 1967, pp. 1
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Management?" Management Review, Volume 62, January
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. Management: Functions and Modern Concepts.
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Umiak, Lyndall F. The Moments of Ldriti.nistration. Now
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Bennis, Uarren G. "Organizational Developments and the
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Bergen, Nike. "Management by Results," Dui.j...,u4 November
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Brady, Rodney II. "HBO Goes to Work in the Public Sector,"
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Buchan, P. Bruce. "Corporate Risk Policies," Ilanm...me_nt
Advisor, September-October 1973.

Carbonnel, F. Z. de and R. G. Dorrance. "Information
Sources for Planning Decisions," California Management
Re-_,..13,01, Volume 15, Number 14, Summer 1973.

Casa, Richard T. "Pattern for Planning," lialont Rervices
September - October 19614, pp. 13-20.

Cohen, ICalman J. and Richard M. Cyert. "Strategy:
Formulation, Implementation and Vionitoring," The
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Daniel, D. Ronald. Management Informetion Crisis,"
Harvard Business Review, Volume 39, September -
October 19
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